
NCPHP Response to ABC 11 I-Team Story 

The mission of the North Carolina Physicians Health Program (NCPHP) is “Encouraging the well-

being and recovery of medical professionals through compassion, support, accountability, and 

advocacy.”  We accomplish this mission by assisting medical providers in getting the care they 

need for substance use disorders, mental health issues, burnout, and other challenges that may 

affect their ability to provide optimal care to their patients.  NCPHP is a private, independent, 

501(c)3 non-profit organization dedicated to helping healthcare professionals and the 

communities they serve.  Since 1988, NCPHP has made a positive difference in the lives and 

careers of over 4,000 medical professionals across North Carolina. 

NCPHP has been the target of a group of detractors not pleased with their NCPHP experience. 

Because we handle confidential participant information, it is not possible for NCPHP to properly 

defend ourselves against these detractors.  An investigative reporter, Jonah Kaplan, from ABC 

11 in Durham ran a story during the 5:30 pm newscast on May 17, 2019.  At the advice of 

colleagues and supporters, NCPHP CEO Dr. Joseph Jordan declined to be interviewed on 

camera, but did answer the following questions provided by Mr. Kaplan:  

1) We've heard from patients of doctors frustrated that they can't see their doctors 
because of issues related to NCPHP. These patients think their doctor is being unfairly 
investigated and their health care is being denied. What is your message to them?  

 
We understand this may be a confusing and upsetting situation for patients, which is 
compounded by the confidential nature of the process. We ask patients to understand 
that NCPHP and the NC Medical Board each have an obligation to ensure that medical 
professionals are safe to practice. NCPHP’s role is to help determine whether a medical 
professional is safe to practice and, if needed, help that medical professional get better so 
he or she can safely return to practice. 

 
2) Can you offer more specifics please on the changes to ensure "independent due 

process" as mentioned in the state audits? 
 

All medical professionals evaluated by NCPHP have the option to request that any 
recommendation be reviewed by a panel of outside experts. This review process ensures 
that NCPHP does not have unchecked authority to refer someone for a more 
comprehensive assessment or directly to treatment. 
 
NCPHP has a very strong track record of making the right call. The 2014 audit conducted 
by the NC Office of the State Auditor used outside psychiatric and addiction experts to 
review a random selection of 10 percent of NCPHP’s referrals over a 10-year period.  They 
determined that NCPHP made appropriate recommendations in 100 percent of cases 
reviewed. Out of 110 cases reviewed, there was not a single instance where the reviewers 
found NCPHP referred someone for assessment or treatment without cause.   

 



3) What is the nature of the relationships between the NCPHP and certain treatment 
centers like Acumen Institute in Kansas and the Farley Center in Williamsburg, VA? Of 
the treatment or diagnostic centers offered to Doctors, how many are in North 
Carolina? Why not more?  

 
NCPHP provides a comprehensive list of inpatient assessment and treatment centers for 
medical professionals to choose from. Most inpatient centers are in neighboring states, 
although two are located in NC. As part of a multi-state consortium of physician health 
programs, NCPHP uses an outside expert to evaluate centers and make sure that medical 
professionals are getting the best assessment and treatment so they can get back to 
treating patients. As more NC centers demonstrate that they meet quality criteria 
established by the physician health programs, they will be added to our provider list. We 
recognize the value of offering a wider range of NC-based options. For the record, NCPHP 
also refers to numerous outpatient treatment and assessment providers, all of whom are 
in North Carolina. NCPHP receives no direct or indirect benefit for making referrals.  

 
4) Even with the state's follow up audit, ABC11 has heard from several physicians accusing 

the NCPHP of "abusing its power" and pushing "unfounded" and "unsubstantiated" 
allegations and diagnoses of physicians. What is your response? 

 
Just like most people, it’s common for medical professionals referred to NCPHP to believe 
they don’t have a problem and look for alternate explanations if our team finds evidence 
of something that needs further assessment or treatment. As life-long helping 
professionals, we understand that response.   

 
The bottom line is that there is just no evidence that NCPHP has ever made a referral 
without sufficient cause and, in fact, there is compelling evidence that NCPHP’s judgment 
is incredibly sound when making referrals, as documented by the 2014 State Auditor’s 
findings.  
 
The 2014 auditor’s report found no evidence of abuse by NCPHP. Between the additional 
protections implemented since then, and the increased oversight provided by the NC 
Medical Board, NCPHP has made a good program even better. Indeed, a follow-up report 
by the NC Office of State Auditor released in March 2019 documented no findings, 
indicating NCPHP has successfully implemented all recommended policies and protections 
to ensure that medical professionals are treated fairly.  

 
 
 
 


